Tuxedo Pool Service, Inc.

P.O. Box 550243

Atlanta, GA  30355

404-577-POOL (7665)

Fax:  404-799-3516

Tuxedopool@aol.com
This agreement is made this              day of                   200       , by and between TUXEDO POOL SERVICE INC. and








                            .                                

located at              


              City:  

State:     GA
Zip:                     .           

Billing address if different from location address:






.

Home Phone:




.

Work Phone:




.
Cell Phone:




.

Fax:





.

E-Mail:





.
The purpose of this agreement is for TUXEDO POOL SERVICE, INC. to perform either pool or spa maintenance as described below, to above CUSTOMER for a fee, to be paid as described below.

The frequency of service to be provided by TUXEDO:  Please check service option.

(     ) Weekly    (     )  Twice a week 

CUSTOMER is not bound to frequency of service and is entitled to change said frequency by written notice to the office within 2 weeks advance notice or by stating here in the agreement and deviation from frequency.   

In the event your service falls on a holiday, service will be rescheduled the previous or following day.  In the event of rain on your service day, the pool/spa will be cleaned to the extent weather permits and chemicals will be added.  In the event you believe a service call was missed for reasons other than those stated previously, please contact TUXEDO within 24 hours, and the call will be made up.

TUXEDO POOL SERVICE will provide the following services weekly  (weather permitting).

1) Backwash filter system

2) Clean tiles / waterline 
3) Clean skimmer basket
4) Test water chemistry and balance water accordingly
5) Skim water surface 
6) Brush pool walls 
7) Vacuum pool 
8) Blow deck
All materials except chemicals necessary for the above services are furnished by TUXEDO.

Additional service visits may be needed and billed extra above the normal service fees (e.g. storms, severe algae problems, small animal removal, debris removal caused by another company).

Chemicals are added each service visit either from CUSTOMER’S or TUXEDO’S inventory.  Please check which option you would like.

1) (    )  Chemicals added from TUXEDO inventory, which will be billed, to you.

2) (    )  CUSTOMER will supply chemicals.

3) (    )  Use CUSTOMER’S chemicals and supplement from TUXEDO inventory as needed.

*Note if CUSTOMER supplies all chemicals and none are available, TUXEDO will use their chemicals and customer will be billed accordingly.

Repairs under__________will be performed without prior notification.  Repairs above the pre-approved amount listed here will require authorization from the customer.
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Openings /Closings:

Opening and closing are additional services offered and are additional charges above the normal maintenance fee. 

Opening includes the following:  removing, cleaning and folding pool cover, general cleaning and vacuuming the pool, setting the system for seasonal operation and balancing water chemistry.  Chemicals are additional.   The customer is responsible for making sure that the water is pumped off the cover; the cover is free from debris and raising the water level.   According to the condition of the pool at opening, additional service visits may be needed and will be additional charges ($65 per hour) above those billed for opening stated below.   The later in the season you wait to open your pool the worse the algae can be.

Closing (winterizing) includes:  general cleaning and vacuuming the pool, balancing chemicals, draining the pool to proper water level, covering the pool, blowing out the lines and turning off the breaker.    Chemicals, plugs and gizmos are additional.  

Residential Openings/Closings   $200.00 plus chemicals.

Commercial Openings/Closings $250.00 plus chemicals.

Weekly Residential service ranges from $50.00 to $75.00+chemicals per week.  Twice a week residential service starts at $35.00.  Bi-weekly service is offered January thru March.  Weekly service is required April thru December.

Weekly Commercial service ranges from $75.00 to $100.00+ chemicals.  Commercial properties are required to have twice a week service throughout the year.

Monthly pool service is recommended for pools during the winter months when they are covered.   Monthly pool service helps prevent freeze damage and keeps chemicals balanced.  Service to include:  pump any water off solid covers, clear any debris from cover, blow deck, test and balance chemicals, check pool equipment, set timers and thermostats.  Monthly residential service is $65.00 monthly Commercial service is $85.00

Commercial Pools, Home Owners Association / Jr. Olympic Pool Service starts at $75.00 and require at least twice a week service.   

 Service Calls / Repair charges:  Hourly service/ repair calls are $85.00 per hour plus any parts and material.  

TUXEDO POOL SERVICE will not be responsible for any damage to property due to acts of nature, fire vandalism, misuse or abuse.  CUSTOMER should be aware of normal deteoriation of equipment that occurs over time due to exposure to chemicals and sunlight.  Due to these factors, TUXEDO performs other annual services (e.g. taking DE Filters apart and cleaning semi-annually, annual heater maintenance, Polaris pool cleaner tune-ups, acid washing, and annual tile cleaning) above normal maintenance.   The CUSTOMER is responsible for maintaining the correct water level and keeping trees and plants trimmed away from the pool/spa and equipment.
This agreement may be terminated thirty (30) days after either party receives written notice of intent to terminate from the other, and no billable repairs or service shall be made to property after such receipt.  However, if the Customer fails to make payment for services within 30 days from the date of invoice, Tuxedo Pool Service may terminate contract at his discretion.

I authorize Tuxedo Pool Service, Inc. to do the work as specified by this contract and to continue until cancellation of contract.  PAYMENT IS DUE UPON RECEIPT OF INVOICE AND WILL BE MADE WITHIN 10 DAYS OF RECEIPT OF INVOICE.  LATE CHARGES WILL APPLY.

X











Client Signature






Date

Please sign and fax or mail back to Tuxedo Pool Service, Inc.
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